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MSC 3.0 Overview

In July 2014, FEMA launched a newly re-architected 

Flood Map Service Center (MSC) website

msc.fema.gov

Key Enhancements:

- View and download all products… for free!

- Automated notifications of new products

- All-in-one search results for effective products

- Direct file downloads from search results

- Simplified navigation

- Quick, intuitive access to products

- Enhanced supporting information

Five service packs deployed since initial deployment
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MSC 3.0 Overview – Home Page

� Clutter-free homepage, 
ideal for quick-access to 
a community’s flood map

� Active announcements 
• Maintenance windows

• New site enhancements

• Other important messages

� Intuitive navigation
• Search All Products

• Products and Tools

• How-to

• Email Subscriptions
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MSC 3.0 Overview – Address Search

� Address Search
• Find the effective FIRM panel 

and all LOMC for the FIRM 

panel with one address search

• Download products directly 

from the search results

• Direct link to FEMA’s National 

Flood Hazard Layer (NFHL) on 

the GeoPlatform (where 

available)

� “Show All Products”
• Opens pre-populated Search 

All Products page
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MSC 3.0 Overview – Search All Products

� Advanced search for 
products by:
• Jurisdiction (drill-down options), 

jurisdiction name or FEMA ID, or 

Product ID

• Results include Effective, Pending, 

Historic, Preliminary Products as 

well as Flood Risk Products

� All products are available 
for direct download

� Collapsible menus allow 
selective view of details

� Subscribe option
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� Free email subscription 
service

• Alerts subscribers when new 
products matching their provided 
parameters become available

• Subscribe to multiple areas from the 
same account

• Download products directly from 
your subscription account

• View products posted in the last 45 
days

� Business process changes
• Prior paid subscription services are 

discontinued

• DVDs no longer available to 
subscribers, only to local officials

MSC 3.0 Overview – Email Subscriptions
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� All products can be 
downloaded without going 
to the MSC website
• Standard web address  for each 

product type

• Product IDs are URL suffixes

• PDF Fact Sheet on FEMA.gov

� Connect to MSC products 
from your own maps!
• Use the direct URL from your 

website map features, e.g. 

Preliminary maps on the MSC 

downloaded from a county 

website’s map index

MSC 3.0 Overview – HTTP Direct Download
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� MSC SP04 deployed on

May 16, 2015
• Allows for full county searches

� Returns products for all communities 
within a county FIPS code

• Clarifies text descriptions of full 
county and county unincorporated 
areas

• Clarifies Search All Products option 
on MSC home page

• Adds free text search to Product 
Availability Page

• Improves clarity of “Help” options

• Fixes bugs associated with bundling 
and email notification urls

• Improves visibility of NFHL and “All 
Products” options on Address 
Search Page

MSC 3.0 Service Pack 4 Highlights
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� MSC SP05 deployed on

September 19, 2015
• Use FEMA’s Community Layer to 

generate community information 

for the “Show All Products” option 

in Address Search

• Expands Search All Products 

default results to 100 products per 

page

• Introduced new validation 

components for geography data

• Employed new security steps for 

Hazus downloads

MSC 3.0 Service Pack 5 Highlights
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Accessing the NFHL – From Address Search

� Quick link from completed 
Address Search to NFHL 
on Geoplatform

� Geoplatform – ArcGIS
Online based GIS viewer

� Uses USGS base map that 
conforms to FEMA's 
specification for 
horizontal accuracy
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Accessing the NFHL – FEMA Geoplatform
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Accessing the NFHL – Layers on Geoplatform
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Accessing the NFHL – Layers on Geoplatform
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Accessing the NFHL – Direct to Geoplatform
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Accessing the NFHL - NFHL Status Page

� Check the status 
of the NFHL 
services

� Download NFHL 
extracts from the 
MSC

� Filter and sort to 
find newly posted 
extracts, or 
geographic areas 
of interest
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Accessing the NFHL - MSC Subscriptions

� Create a profile 
with just email 
address and 
password

� Subscribe for 
notifications 
when the NFHL is 
updated in your 
area

� Select your 
preferred email 
frequency
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Accessing the NFHL - MSC Subscriptions

� Download State 
or County 
extracts from 
your custom 
subscription
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Accessing the NFHL - Other Access Methods

� Google Earth

� Representative State 
Transfer Service (REST)

� Web Feature Service 
(WFS)

� Web Map Service (WMS)

� Detailed information is available in the 
FEMA online document library at 
http://www.fema.gov/national-flood-
insurance-program-flood-hazard-
mapping/national-flood-hazard-layer-
nfhl

� Or just Google “FEMA NFHL”
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What’s Next?

� Updating the MSC to use the new FEMA.gov style 
sheets

� Actively working with FEMA to develop and deploy a 
NFHL “FIRMette” capability

� Subscription notification enhancements

� Evolution of Flood Risk Products data hosting

� What do you need to better communicate flood risk to 
your stakeholders or industry colleagues?
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QUESTIONS?

Thank You for Attending!

daniel.horner@associates.fema.dhs.gov


