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Chip butty 
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  “OYE!” 
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“schlemiel”  
“clutz” 
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“gonif”  
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”kibbitz" 
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The day that changed my life 
 

June 13th, 2013. Chicago 
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•  Conditionality 
 

• Assumptions 

 
 

Public mandate 
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 Qualitative interviews with flood victims 
(2012) 
 

 Surveys of flood victims (2013) 
 

 Property assessments (2014 -2016) 
 

 Analysis flood damage payout data (2014) 
 

 Public events “Gross Gatherings” (2013) 
 

 Surveys utilities/municipalities (2014) 
 

 Analysis of flood warnings in 10 major 
cities (2014) 
 

Research 
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 Expensive 

 

 Random 

 

 Stress/health 

 

 Hidden 
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Stressful and hidden 



 70% flooded 3 or 
more times in 5 years 
 

 41% lost the use of 
part of their property 
 

 84% suffered stress  
 

 13% ill health 
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Chronic and repetitive 
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Outside floodplains 



“Urban Flooding” defined 

The inundation of property in a built 
environment, caused by rainfall 
overwhelming the capacity of drainage 
systems, such as storm sewers 

25 Photo credit: CNT 



26 

Overbank/creek 

Sewer backup Seepage 

Yard and street 



State legislation, IL 



 

 Claims filed in 99% of Illinois counties 
 

 Flood damages between 2007-2014, 
$2.3 billion 
  

 Over 90% outside of mapped 
floodplains 
 

 Risk not correlated with the floodplain 
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 “Urban Flooding in the United States” 
 

 Sponsored by FEMA 
 

 Undertaken by National Academy of Sciences 
 

Federal study 
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RainReady Home 

Photo credit: CNT 



31 

 Assessment 

 Bid Solicitation/Construction Oversight 

 Pool of Qualified Contractors 

 Landscaping, Plumbing, Building 
improvements 
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Lori Burns: $4,850 
  

Cumulative flood 
damage: $17,000  
 
Upgrades:  
 
 Backwater valve  
 Disconnected 

downspout 
 Re-routed 

gutters 
 Rain garden 
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RainReady Community 

Photo credit: CNT 



37 Photo credit: CNT 



38 Photo credit: CNT 



39 

http://www.cnt.org/publications/rainready-chatham-phase-one-report




 

 

 

 

 
The day that changed my life 

 

June 13th, 2013. Chicago 
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Merchandise 



• One of 12 homes with 
repeat flooding 
• Reaches 3 foot 
• Over 15 year period  
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Fun! 
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The public mandate! 
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 Natalie Creek Flood Control project  
 

 Bike and walking trail  
 

 Many new rain gardens 
 

 Awards & grants  
 

 Community Rating System – 7  
 

 Voted out old Mayor and Trustees! 
 

 April 18 Proclaimed Team Floodlothian Day  

Achievements 
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Quest for many Helens! 
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Our Leaders 
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National convenings 
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 Public education events, parades and rallies 
 

 Research, citizens science 
 

 Support political candidates/ run for political 
office 
 

 Run programs e.g. buy-outs, elevation, GI 
 

 Introduce legislation 
 

 Planning appeals and lawsuits 

Strategies 
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The informal sector 
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The informal sector 
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 The Kibbitz theory  
 

 Money is even more powerful 
 

 Let education be two-way! 
 

 The bad and the good  
 

Lessons learned 



64 

 
Harriet@floodforum.org 
 

Contact us! 
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